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OFFICE PHONE COMPUTER APP

How to setup and use our office app for your phone



DQWNLOADING THE COMPUTER APP
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DOWNLOADING THE COMPUTER APP

In Chrome, click on the icon toward the
bottom of the screen when it’'s done
downloading.

MaobileConnect.bc-u....exe
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Setup

Setup will guide you through the installation of

Welcome to the MobileConnect ‘
MoblleConnect. !

Click Next to begin setting up your app.

It is recommended that you dose all other applications
before starting Setup, This will make it passible to update
relevant system files without having to reboot your
computer,

Click Next to continue.

Next> | [ concel |




| —— | = o )

License Agreement
Please review the license terms before instaling MobileConnect,

Press Page Down to see the rest of the agreement.

3USINESS COMMUNICATOR ™ END USER LICENSE AGREEMENT -
IMPORTANT - READ CAREFULLY | oy

THIS IS A LEGAL AGREEMENT BETWEEN YOU (THE INDIVIDUAL OR THE ENTITY) USING

THE BUSINESS COMMUNICATOR ™ SOFTWARE AMD BROADSOFT, INC. (LICENSOR”)

PLEASE READ THE FOLLOWING TERMS CAREFULLY. |
|

Installation of the Business Communicator ™ client software and documentation (the
“Product”) is contingent on acceptance and agreement by You to the terms and
conditions set out below. You may not use the Product in any way unless you have -

1f you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install MobdeConnect.

Choose Install Location
Choose the folder in which to install MobileConnect.

Setup will install MobileConnect in the following folder. To install in a different folder, dick
Browse and select another folder. Click Next to continue.

Destination Folder

Space required: 201.5MB
Space available; 2.8GB

Install Options
Choose options for installing MobileConnect

[V] Always run MobileConnect when the system starts

|¥] Create MobileConnect Desktop Icon

[~ install for all users

Choose Start Menu Folder
Choose a Start Menu folder for the MobileConnect shortcuts.

Select the Start Menu folder in which you would like to create the program's shortouts, You
can also enter a name to create a new folder,

Accessories
Administrative Tools

Ashampoo
AviSynth 2.5
CompuServe Dialer
DigitalOfficePro

Google Earth
["]Do not create shorteuts

Msoft Install System v2.46,5-Unicade




INSTALLING THE COMPUTER APP

| MobileConnect Setup — — | .= i ] FY Mobilec senl) - e
P ileConnect Setup

Completing the MobileConnect
Setup

Installation Complete
Setup was completed successfully.

Completed

MobileConnect has been installed on your computer.

Set install registry entry: ‘Displaylcon’ to 'C:\Program Files\Vonage \MobileConnect\Co... = Click Finish to dose Setup.
Set install registry entry: ‘InstalToDesktop' to 'Y’

Setinstall registry entry: RunOnStartup’ to "1

Create shortcut: C:\Users\Dave\Desktop\MobieConnect. Ink

Create folder: C:\Users\Dave\AppData'Roaming Microsoft\Windows\Start Menu\Pro. ..
Create shortout: Ci'\Users\Dave\AppData \RoamingWMicrosoft\Windows\Start Menu'P...
Create shortcut: Ci\Users\Dave\AppData\RoamingMicrosoft\Windows\Start Menu'p...
Setinstall registry entry: 'StartMenu’ to 'Vonage \MobileConnect’

Lync 2010 found in the system.

Completed

7] Start MobileCannect now




SETTING UP THE COMPUTER APP

" MobileConnect

|
MobileConnect

6108986203@voip tnltd.net

...... | e

<Phone Number>@voip.tnltd.net

Forgot Password?
I DasSWwWe

L Jersion: 21.1.0.985 « Help « Prefersnces

365351



SETTING UP THE COMPUTER APP

If you have Outiook installed on your computer, you can allow the dient to search
your Cutlook contacts and observe calendar events. To do this you need to allow
MobileConnect to access the information in Outlook,

chm change these settings later through Preferences in the General tab.
?

Ly J[ N |




USING THE COMPUTER APP

'] MobileConnect
|Eﬂ:| Search and Dia
My Contacts >0 |§ Bree
Kirk Wentzel
&
Sy Stine, Jen
e

My Status (Doesn’t apply currently) —

My Room (Doesn’t apply currently)

History

Dialing Pad

Office Directory —

Call Settings




USING THE COMPUTER APP (MY

' MobileConnect

~ErT

g Bree
|

Kirk Wentzel
-
| By Stine, Jen
-

Click Herg to'call from
your computer (microphone

and spea ‘ll- rs required)

"' | MobileConnect

ONTACTS)

B &

! Stine, Jen

Bree

Kirk Wentzel

My Cell

&3

Click here tolhave your
office phonejcall this

number (must be in the
office to make this wor

- X
X |

Add to Contact List



USING THE COMPUTER APP (HISTORY)

- il * | MobileConnect bl :
TR BEV B MPIELBRIENBABR's any Received, e ==
WhiaR wimdlssehry many. | J-Qmm;
your computer has a microphone verie, o

QFQ&P_W%'??E% Efa\fPHrﬁ)iSHﬁ\‘i:%e back, simply Wink Dietrich
SORGESh WHECRINGEL XPRHOYRHII, then at csbibiahics
#{EXBRGM of the screen click on the |

phone receiver to call from your computer, Wnavallable

or on IREPHINOLS YaIFRRIRILBaP MK as ) o

phondvell as control your vomemW st R
click on the Dial Pad here & NAI KEYSTONE
Your screen will change to a phone R
dial pad and you can operate your
voicemail through this app! sl B

TOLL FHEE CALL

RSQUARED

Terry Dietrich

ol ET R S

PHILADELPHIAPA



USING THE COMPUTER APP (DIAL PAD)

This function is very simple. This will make a
phone call for you. Click the phone number
you want to dial. When you have the number
entered, click on the phone receiver to make
the call from your computer, or click on the
phone to call from your desk phone.

Same rules apply, you must have a microphone
and speakers to call from your computer and
you must be at your office phone to call from
your desk phone.




USING THE COMPUTER APP (DIRECTORY)

|| MobileConnect E=nEen X

You will see everyone one of our agents and
staff here at Century 21 Gold under this section.

Baylor, Enic

Just like under the contacts section, if you click Beards, Bil
on any contact, you can call from your computer
or desk phone.

Becker, Julie
Bitler, Tom
Bolick, Ken

Borelli, Anthony

Bressler, Alicia

Brown, Brandon

Brunder, James

Camilo, Cynthia

Markan T




USING THE COMPUTER APP (CALL SETTINGS)

If you click the gear button, you can configure
your call settings for your desk phone. Here
you can click on Do Not Disturb and then your
desk phone will not receive calls, they will all
go to voicemail.

If you click on Call Settings, you will see many
other settings you can change.

Do Mot Disturb

Call Ferwarding »

Remuote Office k

BroadWorks Anywhere P

Lall 5ettings...




USING THE COMPUTER APP (CALL SETTINGS CONT'D)

We won’t be using the first two
options (Broadworks options), but
we can use the last four.

The first (already highlighed) is
Forward Calls. Here you can turn
off or turn on your call forwarding of
your office extension.

If you click on the pencil where it
says Disabled, you can edit where
your phone extension is forwarded.

The Do Not Disturb option we just
went over but here is another
location you can turn this on and
off.

Hide Number

Simultaneous Rin

q Persona

] Call Settings [
BroadWorks Anywhere
Always forward Disabled ,
BroadWorks Remote Office Forward when busy Disabled [
Forward when unanswered Disabled
Do Not Disturb Forward when unreachable: Disabled |




USING THE COMPUTER APP (CALL SETTINGS CONT'D)

The Hide Number option (this is
where you can enable it) simply
means it blocks your caller ID when
you make a phone call from your
office extension. The caller will see
“Blocked” on their caller ID. Thisis
where you can Enable the option by
checking on the box, and to turn it
off make sure the check box is
unchecked.

- - -

* | Call Settings

D S

BroadWorks Anywhere

BroadWorks Remote Office

Forward Calls

Do Not Disturb

Simultaneocus Ring Personal

You can hide or display your number when calling/ communicating
with other parties or contacts. Enable to hide number and disable to
show number.

Enable to hide number




USING THE COMPUTER APP (CALL SETTINGS CONT'D)

*| Call Settings 1 E‘_lﬁ

The last option on your settings is

g4 : o ) BroadWorks Anywhere This senvice allows you to list up to 10 phone numbers or SIP URI
S|mu|ta neous R|ng Personal Th|S addresses you would like to ring in addition to your primary phone
5 B 7 when you receive a call. This feature is helpful when you are not at
g SORCHIOTIA Ramolt ffiee your phone but you would like your cell phone to ring when you geta
a”OWS yOU tO SetU p yOUI’ OfflCe ;:all_ You can also turn this service off at your desk on a call.
. . Forward Calls Enabled
eXtenSIOn to rlng your deSk phone | - Do not ring my simultaneously ringing numbers if I'm already on
iy Do Not Disturb acall
and additional numbers all at the
3 Hicke liximiber Answer confirmation required Phone Mumber / SIP-URI
same time. You can have your cell

phone and desk phone ring at the
same time if you enable this option.

If you are expecting a call and are in
a conference room with a client, you
can have your extension ring in the
conference room for you so you
don’t miss your call (just don’t forget
to turn it off)




