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OFFICE EXTENSION PHONE APP

How to setup and use our office app on your smart phone



DQWNLOADING THE PHONE APP
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DOWNLOADING THE PHONE APP
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Once you locate the correct app for your smart phone, install this app
to your smart phone.



SETTING UP THE PHONE APP
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Once downloaded and installed on your
smart phone, enter your user name and
password. We suggest you remember 6108986203@voip.tltd.net
your password and sign in automatically.
[ I X X X X J
User name:
(You Office Phone Number)@voip.tnitd.net
Show password
Password:
C21g0|d' Remember password

b/
Sign in automatically L
Once you touch “Sign In”, you will see your
phone app.
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USING YOUR PHONE APP

Once in your app you will be at your Contacts
Screen. This syncs in real time with your phone
and your computer app.

At the bottom of the screen your other options
you can use are:

Contacts

Call

History

ee000 T-Mobile & 12:49 PM

MobileConnect
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All Contacts (10)

Bree

Front Desk

Jen Stine

John Herman

Kirk Wentzel

Kristi Rahn

My Cell

Dahin Cantilli




USING YOUR PHONE APP (CONTACTS)
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Here you see all the contacts you have in your
account (if you set any up). Kirk Wentzel
Offline

If you touch any contact, you will see their
contact information.

+16108986206
To call your contact, touch the phone at their

phone number or work extension and you will 6206
have the option to connect to your contact : - -
through your smart phone or from your work iPhone
number.
VolP Call

If you touch iPhone it will call your contact from
your cell number. If you touch VolIP Call it will call Call Through
your contact from your work phone number. O ——

i Cancel |

We don’t use Ca” Th rough_ | Contacts call Chat History My Room



USING YOUR PHONE APP (CALL)

The Call feature allows you dial any number.

Once you type in the phone number you want to
call, hit the phone icon at the bottom middle of
the screen and you will once again be asked if
you want to make a call from your smart phone
or a VolIP Call.

iPhone

VolP Call

Call Through

Cancel




USING YOUR PHONE APP (HISTORY)
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|
The History feature shows all calls made,

. _ A Unavailable 12:39 PM
received, and missed. (610) 451-6786 |
7 Unavailable 19:33 DM
The blue arrow pointing up shows calls made BB delGias
, LDBENTER -
. (719) 299-7464 )
The Red bent arrow shows calls missed
Wink Dietrich Y
| ] 8400
The green arrow pointing down shows calls
_ K, RSQUARED —
recelved (518) 935-1032 o
2 Unavailable —
If you touch any of these calls you are prompted (610) 790-3831
on how you want to call them back. Either r, KANTNERDAVID .

through your smart phone or the VoIP option. S SR

NAI KEYSTONE

Tuesday
(610) 779-1400 [

K Terry Dietrich &

Tuesday
R42A




USING YOUR PHONE (OPTIONS)

While in your app, if you click the icon in the top

left hand corner (looks like three lines and a flag),

you Will be taken into the options and settings
menus.

Since we went over call settings and preferences
in our first section in the computer app, we will
just briefly show you the screens and what
options you can change.

‘ David Kantner
M Available

L3 Call settings
L}, Preferences
@ About

( Version

? Help

(3 Sign out




USING YOUR PHONE APP (CALL SETTINGS)
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Under call settings you can: Call Settings
Block caller ID

Always Disabled
Change how you want to call out (whether through No Ansuer —_—
your smart phone, VoIP, or always ask you what
you want for each call

Do Not Disturb Disabled

Change your Call Forwarding Settings
INCOMING CALLS

Change your Do Not Disturb

Simultaneous Ring Personal Disa...

Setup a simultaneous ring

BROADWORKS

i ' : BroadWorks Anywh Disabled
Once again, we won't be using the Broadworks roadWorks Anywhere  Disable

options. BroadWorks Mobility ~ Unavailable

Remote Office Disabled




USING YOUR PHONE APP (PREFERENCES)
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Preferences
Under Preferences you can

Language

Setup your default language Troubleshooting

Troubleshoot your app Sign in automatically [ )
; . . ) Remember password L )

Change if you want to sign in automatically
Caller ID lookup w

Remember your password

Disable the caller ID lookup (displays the
callers name instead of number where
available)






