
OFFICE EXTENSION PHONE APP

How to setup and use our office app on your smart phone



DOWNLOADING THE PHONE APP

https://enterprise.vonage.com/support/downloads/



DOWNLOADING THE PHONE APP
In Google Play, you will look for 

this app:
In Apple’s App Store, you will 

look for this app:

Once you locate the correct app for your smart phone, install this app 
to your smart phone.



SETTING UP THE PHONE APP

Once downloaded and installed on your 
smart phone, enter your user name and 
password.  We suggest you remember 
your password and sign in automatically.

User name:
(You Office Phone Number)@voip.tnltd.net

Password:
C21gold!

Once you touch “Sign In”, you will see your 
phone app.



USING YOUR PHONE APP

Once in your app you will be at your Contacts 
Screen.  This syncs in real time with your phone 
and your computer app.

At the bottom of the screen your other options 
you can use are:
Contacts
Call
History



USING YOUR PHONE APP (CONTACTS)

Here you see all the contacts you have in your 
account (if you set any up).

If you touch any contact, you will see their 
contact information.

To call your contact, touch the phone at their 
phone number or work extension and you will 
have the option to connect to your contact 
through your smart phone or from your work 
number.

If you touch iPhone it will call your contact from 
your cell number.  If you touch VoIP Call it will call 
your contact from your work phone number.

We don’t use Call Through.



USING YOUR PHONE APP (CALL)

The Call feature allows you dial any number.

Once you type in the phone number you want to 
call, hit the phone icon at the bottom middle of 
the screen and you will once again be asked if 
you want to make a call from your smart phone 
or a VoIP Call.



USING YOUR PHONE APP (HISTORY)

The History feature shows all calls made, 
received, and missed.

The blue arrow pointing up shows calls made

The Red bent arrow shows calls missed

The green arrow pointing down shows calls 
received

If you touch any of these calls you are prompted 
on how you want to call them back.  Either 
through your smart phone or the VoIP option.



USING YOUR PHONE (OPTIONS)

While in your app, if you click the icon in the top 
left hand corner (looks like three lines and a flag), 
you will be taken into the options and settings 
menus.

Since we went over call settings and preferences 
in our first section in the computer app, we will 
just briefly show you the screens and what 
options you can change.



USING YOUR PHONE APP (CALL SETTINGS)

Under call settings you can:
Block caller ID

Change how you want to call out (whether through 
your smart phone, VoIP, or always ask you what 
you want for each call

Change your Call Forwarding Settings

Change your Do Not Disturb

Setup a simultaneous ring

Once again, we won’t be using the Broadworks
options.



USING YOUR PHONE APP (PREFERENCES)

Under Preferences you can

Setup your default language

Troubleshoot your app

Change if you want to sign in automatically

Remember your password

Disable the caller ID lookup (displays the 
callers name instead of number where 
available)




