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OFFICE TEXTING PHONE APP

How to setup and use our office text app on your smart phone



DOWNLOADING THE TEXT APP

Msg.Now
BroadSoft

(555) 555-3685

1(111) 111-111

(555) 555-3565

(555) 555-9285

(555) 555-2864

(555) 555-9685

(555) 555-5555

What is Tim's phone
_number?

555-2693 - Also, the
delivery service called.
They will be over this
afternoon.

(555) 555-2830

Jason will be ready in 5
minutes. He will meet
you at the entrance.

Would you send me the
address of the park so |
_can putitin my GPS?

The address is 123 Main
Street, Anytown, USA

In the Apple app store or on Google Play,
search for “Msg.Now”

The screen shot to the left shows what
the icon and app look like.

Download and install the app on your
smart phone



INSTALLING THE TEXT APP
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Enter your login information

g

Username

Password

Login

About Msg.Now

Once installed on your phone, find
the icon for the Msg.Now app and
click on the app

Once you see this screen you can
enter your Username and Password

Your user name is your email address
Your password is your extension

Click Login



USING THE TEXT APP
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Once you sign in to your app your
functions are basic.

The Gear Icon in the top left hand corner
is how you would change your password.

The Square icon with a pen in the top right
hand corner is how you send a text.

Once clicking on this button, it will ask you
for a number you want to text and then
you can enter your text message




USING THE TEXT APP

Whoever you text from this app will see your text message from your direct office
number.

When they text you back, the message will come through to your Msg.Now app and
NOT your cell phone’s text messaging service.



USING THE TEXT APP ON THE COMPUTER

Go to www.simplesignal. com/sms/

\Yonage

Business

Your login will still be the same as your smart phone app
(Email and then Password)



USING THE TEXT APP ON THE COMPUTER

To create a new text, click on the square with a pen in the corner.

. = Er— Support: (303) 242-8616
v N - - Trouble Logging In?

Business

dkantner@c21gold.com v | Logout

Messages
610-507-4197
2227

610-413-9446 211772018
Hi Gill

610-898-6203 211772016
Welcome to SMS. Your 1610898...




USING THE TEXT APP ON THE COMPUTER

Once you click that a new message block shows up. Type in the phone number
you want to text in the “To” field . Type your text in the bigger block and click
“Send”




USING THE TEXT APP ON THE COMPUTER

Your List of old and new messages appear on the left hand side in a list.

If you click on any phone number, the history of the messages will show on the
right side of the screen.

\ @ z Suppost: (303) 2428616
e | f Trouble Logging In?
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dkanier@c2igold.com v | Logout

Messages 610-451-6786

610-451-6786 8:13AM

Hello and Good moming! Tuesday, March 1, 2016 8:13 AM
610-898-6203 21722016
Welcome to SMS. Your 1610898...






